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Investing in Businesses and Families
JPMorgan Chase continues to be there for our customers 
in Texas. In 2010, we extended 1,123,571 new or 
renewed loans and lines of credit to consumers and small 
businesses.

2010 > > > Value of new 
loans

Number of 
new loans

Small/Mid-Sized 
Businesses $11.7 billion 11,946

Consumers $15.5 billion 1,111,625

Helping Homeowners Who Need It Most
At Chase we are working hard to help families meet their 
mortgage obligations and keep them in their homes by 
making their home payments more affordable. We have 
offered more than 1 million mortgage modifications to 
struggling homeowners since the beginning of 2009. 

We were the first major servicer to open face-to-face 
counseling centers in the hardest-hit areas of the country; 
counselors at the 51 centers, including centers in Dallas 
and Houston, have met with more than 120,000 struggling 
homeowners since early 2009. We plan to add another 
30 Chase Homeownership Centers this year, including 
centers in Austin, Houston, San Antonio, Arlington, and 
near Ft. Hood.
 
Supporting Communities’ Most Critical Needs
JPMorgan Chase is working hard to support those who 
support all of us in Texas. We are committed to providing 
states, local governments, educational institutions 
and healthcare providers with the capital they need to 
maintain vital programs and services.

Financing to Texas 
governments and 
nonprofits in 2010

$8.7 billion Learn more > > >
jpmorganchase.com/thewayforward

Employees Residing: 27,814

Local Branches: 660

Paid $53 million in State/Local Taxes in 2010

Each and every day, JPMorgan Chase is doing its part to help families and local businesses 
fuel economic recovery. Across the country, our firm is lending and investing in communities, 
and providing critical services and support that will help move our economy forward.

Serving Neighborhoods in Innovative Ways 
We’re proud to be a national leader in supporting 
job creation. In 2010, JPMorgan Chase awarded a 
$5 million grant to ACCION Texas-Louisiana, the 
nation’s largest micro lender. The San Antonio-
based nonprofit makes business loans in Texas and 
Louisiana. It also provides underwriting services 
for nine other nonprofits across the United States. 
This $5 million grant will help ACCION make more 
than 2,500 loans during the next three years. 
Those loans will help companies create or retain an 
estimated 5,000 jobs.

Data Based on Preliminary Calculations.


